

Staff List 2010/11							In Bold = Coordinator
John Ingham 			Master of the Lower School	Mathematics, Meno, 
Richard  Love			Second Master		D.T, Science, Mathematics, Meno, PSHE
Christopher Parsons		Director of Studies		L1 Tutor, ICT, Learning Support, Maths, English, Science
Christian Cordy		Director of Co-Curricular   	L1 Tutor , Maths, Eng, Games, ICT, Hist, Art, Housemaster


Iain Blaxall			Games			F3 Tutor, Geography, PSHE, Meno
Tim Brook			English			F1 Tutor, Mathematics, DT, Science, Games. ICT, Meno
Linda Chamberlain		Playground supervisor
Nicky Dunnett			Music, RE		F2 Tutor, English, History, Art, Meno, Housemistress
Suzy Fisher			Part-time			Geography, History, Art, DT, Games
Ines Grote			Part-time			Science, Library, Mathematics, Geography
Robert Hambleton		Part-time			English, Learning Support, History
Alex Mattless			Playground Supervisor	
Jane Payton			Lower School Secretary
Ella Porter			PSHE, Girls’ Games		F1 Tutor, History, Maths, English, Science, Art, Meno, ICT
Gabrielle Riche		Practical Area Assistant
Bethany Taylor		General Assistant
NickTivey			School Chplain		RE, PSHE
Jonathan Worton		Geography		F2 Tutor, Maths, Eng, Sci, Geog, DT, Meno, Housemaster
Gillian Wright			Part- time			Art, Geography, History, Meno, Media 
Theresa Wright		After School Supervisor 

Senior School Staff Teaching in the Lower School
Rod Bunting			Boys’ Games
Craig Cole			Boys’ Games & PE
Michael Strickland		Boys’ Games
Richard Sims			Boys’ Games & PE
Sherrell Chuter		Girls’ Games
Sophie  Corthine		Girls’ Games
Cecile Chaumont		MFL, French
Lucy Evan			French, Russian
Victoria Fincham		Italian, Japanese                                                        






[bookmark: _Toc239741105]
Aims and Ethos
Aims
Norwich School is committed to:
· developing independent thinkers and knowledgeable young people who have a love producing scholarly, reflective young people who are capable of handling difficult concepts and expressing profound thought; 
· providing a rich, varied and broad education that develops the diverse talents of the boys and girls; 
· equipping pupils for leadership and service.
[bookmark: _Toc239741104]Ethos
Learning and scholarship are at the heart of all that happens at Norwich School. Christian principles - notably love and compassion for one another - underpin our activities and relationships
Assembly
There is a daily assembly in the school starting at 8.45 after morning registration, except on every other Tuesday when House Meetings take place. The assembly is an essential opportunity for the whole community to meet together, contemplate and sing hymns of praise. Notices are given; sporting, academic, and artistic achievements are celebrated. A hymn of praise is sung before lessons begin. Each half-term there is a chapel service and major Christian festivals are celebrated during the year.
There is opportunity for notices to be read out. Attendance at assemblies is compulsory for pupils.
Monday	Master of the Lower School						
Tuesday	School Chaplain					
Wednesday	Second Master/House meeting						Thursday	Hymn Practice					
Friday	Staff and/or Form	
[bookmark: Attendance]The Christian tradition of the School provides a framework for its spiritual life. Pupils of all faiths are welcomed and it is not the School’s intention to proselytize or indoctrinate. It is deemed right, however, that all of our pupils should receive a grounding in the liturgy and traditions of Christian worship so that they are acquainted with the faith heritage of the School and the Cathedral that it regularly visits. Familiarity with prayers, hymns and Biblical texts provides pupils with a spiritual vocabulary and a vehicle through which to encounter important ethical and spiritual questions. We aim to provide pupils with a secure basis from which they can embark upon their own journeys into faith.				

Attendance 
An attendance register is completed in the morning tutorial and pupils are marked as being present or absent. 
Illness
If your son or daughter is ill please telephone the Lower School office as soon as possible and let the secretary know how long your son/daughter is likely to be away. In cases of prolonged absence it may be appropriate to arrange for some work to be sent home.
Medical Appointments
Notes requesting absence for medical appointments should be handed in to the Lower School Secretary as soon as possible. 
Lateness
If a pupil arrives at school too late to report in at Form Registration, he or she must report to the Lower School Secretary, even if this will make him or her late for their first lesson.=
Absence
Absences can be one of two kinds:
Authorised – agreed in advance as with a holiday or doctor's appointment or accounted for after the event such as a period of illness.
Unauthorised – an absence which is unexplained and therefore counts as truancy.
A request for absence must be made in writing to the Master of the Lower School, giving at least two weeks notice. 
Notification of an unplanned absence due to illness or other hastily arranged commitment must be made by phone to the School Office: 01603 305791. Persistent absentees will be contacted by the School if an absence remains unexplained for a period of time or if there is an issue relating to an absence. A letter explaining the cause of the absence should always accompany the child on his or her return to school.
Teachers will provide work during a period of unavoidable long term absence but not for a child who is on holiday during term time.
It is strongly advised that all holidays are taken at times when the whole school is on holiday. The disruption caused to lesson planning and the proper delivery of the curriculum can be significant. The school does not allow absence for attendance at spectator events. The Master of the Lower School is not obliged to accept a request for absence, and leave of absence for a holiday will only be granted when the following points have been considered:

· The child's previous attendance history 
· The age of the child 
· The child's stage of education 
· The time of year 
· The nature of the activity for which permission is sought 
· Whether parents are restricted in terms of leave from their employment
Registration is taken at 8.40am. Pupils arriving at school after this time must report to the School Office.
[bookmark: Bounds][bookmark: Changeofaddress]Calendars and Timetables
On the first morning of term, pupils will be issued with two school calendars (one of these is for parents) which give details of important dates and events taking place during the term. They will also be given a copy of their lesson and prep timetables.  The weekly newsletter is issued every Monday and contains up to date information as well as recording each week’s events.
Change of address
Parents are asked to inform the Bursary and Lower School Secretary immediately, in writing, of any change of address and telephone number(s) so that the school’s records can be kept up to date. This is most important for emergency contact details.
[bookmark: Changesincircumstances]Changes in circumstances
Past experience has taught us that misunderstandings and embarrassment can best be avoided if we keep a record of the answers to some quite specific and detailed questions relating to arrangements made for the children where there is, or has been, matrimonial dispute. Please let us know if we should send you a “family circumstances” form so we are able to fulfil our obligation, as a school, to the child and to both parents.
[bookmark: Chaplaincy]Chaplaincy
The Chaplain supports and provides for the spiritual and pastoral needs of the whole school community, staff and pupils. Norwich School is a place where people develop a wonderful sense of belonging, and can become a major focus of life for many people. It is important that everyone is recognised to be unique and equally valuable – all are made in the image of God and we are worth much more than simply our academic, sporting and musical abilities.
The Chapel choir of staff and pupils lead us when we worship at various services throughout the year.
The Chaplaincy encourages the celebration of life and the fulfilling of human potential. It aspires to help in recognising the signs of God that are all around us and to be an expression of living the way of Jesus through, love, peace, and sacrifice. Empowered and inspired by God we are then more able to serve the needs of others in the world around us, locally and globally.
[bookmark: Charges]Charges for school activities
A variety of educational visits and trips will be provided for your child while a pupil here. The cost of some of these activities will be charged as an extra and added to the School bill. Educational visits abroad or those in the United Kingdom involving an overnight stay will be the subject of a separate agreement with parents. All additional costs of special measures (such as medical costs, taxis, air fares, or professional advice) necessary to protect the pupil's safety and welfare, or to respond to breaches of discipline, will be added to the School bill.
[bookmark: Child]Child protection
The school has a formal Child Protection Policy which is consistent with the guidelines issued by the Department for Children, Schools and Families, the Norfolk Local Safeguarding Children’s Board and Norfolk County Council.
Assistant Head Senior School, Peter Goddard, acts as the School’s Designated Officer. The Master of the Lower School deputises in the absence of the Designated Officer. Mrs Marguerite Phillips is the School Governor with specific responsibility for child protection issues. All those with senior responsibility for child protection have been appropriately trained.
All staff  receive training as advised by the LSCB and DCSF. The school acts as a training centre for many of the Norfolk and Suffolk Independent Schools. The Designated Officer can be contacted on 01603 728447 or via e-mail: pgoddard@norwich-school.org.uk.
[bookmark: Communication]Clubs
The school offers a wide range of extra-curricular clubs. These take place during the lunch break or after school between 4.00 and 5.00pm. A club list is issued on the first day of each term and pupils’ sign up for clubs they wish to attend. Some clubs carry a small charge to cover specialist tuition costs and parents are notified of these charges.
Communication
The School firmly believes in the importance of communication with parents. If parents feel they have a concern they are encouraged to bring it to the attention of the School at the earliest opportunity. Pupils have a prep diary for daily communication with your child’s Form Tutor. Staff are available each morning from 8.15am for urgent matters. Phone calls into the School Office are dealt with quickly. Parents are issued with their own Norwich School intranet email address, which will facilitate communication between staff and parents. 
The School Secretary is very knowledgeable about the functioning of the Lower School and is happy to be consulted on many issues. Her office is manned during the whole of the school day (from 8.15am to 4.30pm). The School Secretary can be contacted on 01603 305791 or via e-mail: jpayton@norwich-school.org.uk
[bookmark: Community][bookmark: Complaints]
Complaints
If at any time parents have cause for concern or occasion for complaint, they should raise the matter with the School as soon as possible. All concerns or complaints will be taken seriously and with respect, and the School will respond promptly. Parents should feel free to talk directly with a member of staff, to telephone, or to write with details of the issue that concerns them. In the first instance it may be best to address a concern to the member of staff most closely involved with the matter at issue, but there may be some concerns which parents prefer to bring directly to the attention of the Second Master or the Master of the Lower School.
Full details of the School’s Complaints Policy can be forwarded to parents on request; please contact the Head Master's PA, Mrs Karen Moore.
[bookmark: Conduct][bookmark: Confidentiality]Confidentiality
Medical information about pupils, regardless of age, is confidential. Boys and girls can therefore talk to our Nurses in confidence. On occasions it may be necessary for the Nurses to pass on confidential information to parents, or members of the teaching staff, if they consider it to be in a boy or girl’s best interest or necessary for the protection of other members of the school community. Wherever possible any information is passed on with the boy or girl’s consent. A similar level of confidentiality applies to all discussions with the School Counsellor.
All members of the teaching and pastoral staff  have a similar professional obligation to preserve confidentiality; they are required to handle sensitive information discreetly. All teaching and pastoral staff receive training in confidentiality. Teaching and pastoral staff have a duty to ensure that any confidential information passed to them by parents about their son or daughter is used in the best interests of the child.
There may be occasions when Senior Staff will seek to persuade a parent that information should be passed on to others, if they consider it to be in the boy or girl’s best interest or necessary for the protection of other members of the school community. Please consider such requests seriously.
[bookmark: Confiscation]Confiscation
Any member of staff may confiscate from a pupil items which are specifically prohibited in the Norwich School Rules, such as MP3 players or items being played with during lessons.
[bookmark: Consultative][bookmark: Contacting][bookmark: Counsellor]Certain confiscated items such as expensive electronic equipment are returned to parents only. Issues relating to the confiscation of items can be directed to the Second Master.


Contacting the School
The Lower School telephone number is 01603 305791
The Lower School email address is ‘L.school@norwich-school.org.uk’ 
The Lower School fax number is 01603 629679
The Senior School telephone number is 01603 728430
If you need to contact your child during the school day you should ring the Lower School Secretary on 01603 305791 who can pass on a message. 
Counselling
The School Counsellors are Mr Frank Paice and Mrs Tracey Sharp They spend Tuesday and Wednesday afternoons at the school. Boys and girls who are experiencing any form of difficulty may book a free confidential session. All classroom noticeboards give full details of the service the Counsellors offer and how boys and girls should book their appointments. The school nurses are central to the organisation of the counsellor’s bookings.
The Counsellors are always willing to meet parents where that might be helpful. To contact the Counsellor on a Tuesday or Wednesday afternoon, please ring 01603 728444. Alternatively the nurses will put parents in contact with the Counsellors at other times.
[bookmark: Damage]Please also see the section on Confidentiality.


Daily routine
The school day officially begins at 8.40 a.m.  At 8.30 a.m. a handbell is rung and pupils line up, in forms, in the playground. Registration follows and then Assembly at 8.45 a.m., at the end of which the Choristers arrive at school following their practice in the cathedral. Lessons begin at 9.00 a.m. The lunch break lasts for 1 hour 5 minutes, beginning  at 12.15 p.m.  This includes walking to and from the refectory for lunch.  Lessons recommence  at 1.20 p.m. and   finish  at  4.00 p.m. There is a break of 15 minutes during the morning and 15 minutes during the afternoon.
We ask parents to collect pupils as soon as possible after 4.00 p.m. but understand that inevitable delays may occur from time to time.  Homework Club runs every day until 5 p.m. and pupils not collected by 4.15 p.m. will automatically be placed in Homework Club.  Pupils still in school after 5 p.m. will automatically join the Extended Day group at 5.15 p.m. at a cost of £5 per session, which includes a sandwich, fruit and a drink.  Extended Day finishes promptly at 6 p.m. All pupils in Homework Club / Extended Day must be signed out by an adult.

	The ROUTINE is the same on each school day

	8.30 am
	Bell

	8.35 
	Registration in Form Room

	8.45 
	Assembly

	9.00 – 9.35 
	Period 1

	9.35 – 10.10 
	Period 2

	10.10 – 10.30 
	Morning Break

	10.30 – 11.05 
	Period 3

	11.05 – 11.40 
	Period 4

	11.40  – 12.15 
	Period 5

	12.15  - 1.20
	Lunch Break

	1.20- 1.40
	Form Period

	1.40 – 2.15 
	Period 6

	2.15 – 2.35 
	Afternoon Break

	2.35 – 3.15
	Period 7

	3.15 – 3.50 
	Period 8

	3.50 – 4.00 
	Form Period



[bookmark: Data]Data Protection 
The School has a formal Data Protection Policy which is consistent with the Data Protection Act 1998 and 2002. The Policy is available to parents on request. The Bursar acts as the School’s Data Protection Controller.
[bookmark: Detention][bookmark: Discipline][bookmark: Drama][bookmark: Dress][bookmark: Drugs][bookmark: Examination][bookmark: Faith][bookmark: First]



First Aid
Two qualified nurses are employed by the school and there is always one on duty throughout the school day. All staff are first aid trained to “Appointed Person” standard. A number of staff have qualifications that go beyond this standard and some have been trained in the use of CPR. Risk assessments for educational visits include the provision of first-aiders to accompany the group.
First aid equipment is provided where necessary. There is no legal standard about what must be held in terms of first aid disposables and equipment, but provision at Norwich School is appropriate for the size of site, the level of risk, and the type of equipment needed (most departments, for instance, have large first aid boxes). First aid kits do not contain any drugs or medicines as they could be wrongly administered, leading to serious infection or illness.
[bookmark: Found]Boys or girls injured during the school day are taken to the School Office and the nurse will be called if the injury looks serious or cannot be determined and is very painful. In the event of an emergency an ambulance will be called and a member of staff will travel to the hospital and remain with the pupil until a parent or relative arrives.
[bookmark: Getting][bookmark: Governors]Governors
Although you are unlikely to encounter the School Governors very often while your son or daughter is a pupil, they are very important people as they have ultimate responsibility for everything in the school. The Lower School Governor is Mrs Alison Green
The Governing Body consists of some twenty men and women, some of whom represent various other institutions such as the Church, the Worshipful Company of Dyers, the City Council or local universities, who give their time voluntarily to running the school. They all meet once a term and they have a number of sub-committees, responsible for various aspects of the school such as Development, Finance, Marketing and so on, who meet more regularly.
Their major task is the appointment of the Head Master, who assumes their delegated authority for every aspect of the school and ultimately for the well-being and education of every pupil. He reports regularly to the Governors, and is accountable to them for everything that goes on. The school is singularly fortunate to have such a gifted Governing Body, who work very hard and with great dedication on its behalf.
Houses
All pupils are placed in one of three Houses:
· Magdalen (Green)
· Conisford (Blue) 
· Heigham (Red)  
These names represent the ancient gates to the City of Norwich.
Our House system is a strong feature of school life. Regular inter-house competitions are held in sport and music and House stars count towards the much coveted House Shield, awarded to the House with the highest star total at the end of each half term.
[bookmark: Head][bookmark: Holidays][bookmark: Insurance]Insurance (including accident insurance)
Pupils’ Personal Property
Pupils are responsible for the security and safe use of all their personal property including money, mobile phones, watches, musical instruments and sports equipment, and for property lent to them by the School. Pupil’s personal property is not covered by the School’s insurance and the School accepts no responsibility for loss or damage to a Pupil’s personal property when on School premises or on School visits.
Liability
Unless negligent or guilty of some other wrongdoing causing injury, loss or damage, the School does not accept responsibility for accidental injury or other loss caused to the Pupil or Parents or for loss or damage to property.
Details of the School's personal accident insurance scheme and school fees refund scheme can be obtained from the Bursar's PA, 71a The Close, Norwich, Norfolk, NR1 4DD or by telephoning 01603 728432.
[bookmark: Internet]
Internet and Computer use
There is an ICT Acceptable Use Policy relating to use of the computer network and the Internet and e-mail that pupils must adhere to as a condition of using school computers. It is reproduced below. 
[bookmark: _Toc174175895][bookmark: _Toc167863269][bookmark: _Toc144276360][bookmark: _Toc144269921][bookmark: _Toc80610720][bookmark: _Toc80000600][bookmark: _Toc78361959][bookmark: _Toc78361457][bookmark: _Toc78360955][bookmark: _Toc77409053][bookmark: _Toc75355562][bookmark: _Toc75338601][bookmark: _Toc75336556][bookmark: _Toc75333422][bookmark: _Toc75315271]Use of the Norwich School Computer Network
· Pupils are not permitted in the ICT area unless accompanied by a member of staff.
· Food and drink are not permitted in computer rooms.
· At the end of a session the suite should be left tidy.
· Do not do anything which may damage computers or the network. Report any damage to a member of staff as soon as possible.
· Only log-on to the computer network with your username. 
· Use of the computer network and the Internet is monitored. You are responsible for what is stored in your network folder.
· Games may at no time be played or stored on school computers.

[bookmark: _Toc174175896][bookmark: _Toc167863270][bookmark: _Toc144276361][bookmark: _Toc144269922][bookmark: _Toc80610721][bookmark: _Toc80000601][bookmark: _Toc78361960][bookmark: _Toc78361458][bookmark: _Toc78360956][bookmark: _Toc77409054][bookmark: _Toc75355563][bookmark: _Toc75338602][bookmark: _Toc75336557][bookmark: _Toc75333423][bookmark: _Toc75315272]Use of the Internet and e-mail
· Access to the Internet is provided to support educational research and learning.
·  Images and other files subject to copyright may not be downloaded from the Internet. When carrying-out research, reference your sources and never plagiarise other people’s work.
· ‘Undesirable’ websites (including those rated as pornographic, racist, violent, illegal or tasteless, or relating to drugs, jokes and games, dating, chatrooms, weapons or gambling) may not be accessed in school. Inform the school of websites you believe should be blocked or unblocked.
· Observe e-mail etiquette. Do not send e-mails or any files that might be considered rude, offensive, obscene, harassing or abusive. If you are concerned about an e-mail you have received, inform a member of staff.
· To reduce the risk of transmitting computer viruses, do not download e-mail attachments or executable files unless you are certain you know from where they have come.
· Access to chat rooms and instant messaging services is forbidden.
· [bookmark: iPods][bookmark: Lateness][bookmark: Learning]Do not disclose personal information about yourself or others (such as address, telephone number or credit card details) over the Internet. Neither must you agree to meet people in real-life who you have met on-line without parental permission
[bookmark: Leave][bookmark: Library]Learning Support
All pupils are screened for dyslexia at the earliest opportunity. Pupils who require support in a specific area in English or Maths will be offered support through the subject teacher or through a specific lesson over a short period of time by the Learning Support tutor.
Library
The Library’s purpose is to provide a dynamic and stimulating whole-school resource which is the hub of the school and reflects the school’s commitment to a productive and challenging interactive teaching-learning ethos by:
· Offering a well stocked modern fiction section promoting reading for pleasure across a wide range of authors.
· Offering a collection of books and other media, which are relevant to and support the School curricula, offering pupils the opportunity, through the collection, to extend their breadth and depth of knowledge, and which allows them access to media for pleasure. 
· Having a dedicated teacher to act as librarian who will offer help and advice in using the library.
The library is open for issuing and returning books during each lunchtime between 1.00 and 1.15pm. Pupils are strongly encouraged to make effective use of this facility and the Reading Awards Scheme reinforces this further. Pupils may take library books home but must take care not to lose or damage them. Books must be returned (or renewed) by the date stated. All pupils keep a record of their reading in the Reading Folder  which should be kept up to date and checked regularly by the Form tutor.  Pupils are expected to have a reading book in school every day.
[bookmark: Lockers][bookmark: Matches]
Lost Property
[bookmark: Games]Named items are returned via Form Tutors, or a note is passed to Tutors, requesting that the pupil collects the item from the Secretary’s Office.  Unnamed items are stored in the Lost Property boxes located in the Hall for a short period of time, after which they are passed to the PTA secondhand clothing store.
[bookmark: Meals]Meals
Breakfast
Breakfast is served in the Refectory from 7.50 am each morning and no prior booking is necessary. The cost for breakfast is £1 or £1.50 per meal, the exact amount payable in cash, so please ensure that your son or daughter has the correct money available as change cannot be given.
 A choice of three meals is offered, with menus similar to these:
Breakfast ‘A’		Breakfast ‘B’		Breakfast ‘C’
Orange Juice		Orange Juice		Orange Juice
Tea or Coffee		Tea or Coffee		Tea or Coffee
Toast			Croissant		Bacon, Sausage Egg and Beans
Jam/Marmalade	Jam/Marmalade	Fried Bread or Toast 	
Lunch 
All members of school walk to the Refectory at the Senior School accompanied by a member of staff.  It is essential that pupils wear their school coat when the weather is bad.  The School lunch offers up to 6 choices (3 hot dishes, including one vegetarian, a salad bar, a pasta bar and sandwiches) and is wholly recommended. A packed lunch is provided for pupils who have a club or music lesson during the lunch period. 
Snacks and water
Pupils are encouraged to drink water throughout the School day and research has suggested that being well hydrated improves the ability to concentrate. Pupils are allowed to have water in small (500ml) spill-proof containers available during lessons: these may be refilled from the filtered water dispensers. They may also bring snacks to school to be eaten at break-times. These should be nutritious and not based on sugary sweets or food containing high proportions of additives.
A few suggestions for healthy snacks:
· fruit (fresh or dried) 
· bread or crackers eaten with cheese, meat or tinned fish 
· hard boiled egg, cold sausage, cheese, low fat crisps, unsalted nuts 
· individual pack of wholegrain breakfast cereal 
· a drink: water, fresh fruit juice, milk or low sugar drinks (non-fizzy) 
· vegetables, cut into bite sized pieces: carrots, celery, cucumber, peppers
[bookmark: Medical][bookmark: Medicines]Medical 
In the Lower School the School Secretary or Duty Staff are available between 8.30am to 4.30pm term-time to deal with medical matters. The Lower School is equipped with a medical room with its own sink area, areas for pupils to lie down and facilities to deal with a  range of simple medical issues. The School Nurse is available on-call.
In the Senior School the School Nurse Station is open from 8.30am to 4.30pm during term-time and is manned by one of two part-time registered nurses. The first-aid room has two beds and facilities to deal with a range of simple “out-patient” issues.
Parents are asked to complete a medical questionnaire when their children start at the school, and are requested to update these annually; or when an issue crops up. The School Doctor, 
Dr John Bennett, operates out of the Magdalen surgery in Norwich.
Any boy or girl who is taken ill during lesson time or injured while on the games field will be escorted to the medical room. Where it is felt the patient would benefit from going home parents will be contacted so that arrangements can be made for taking him or her home.
If a pupil needs to go to hospital from school arrangements will be made for a member of staff to attend with the pupil until parents arrive. From the sports field pupils are left in the hands of medical professionals and arrangements made for parents or for staff to attend the hospital.
If a pupil has been ill, or has received any medical treatment, or has been in contact with any infectious diseases during school holidays, the school should be informed as soon as possible.
[bookmark: MENO]Medicines 
No pupil should carry medicines on their person or keep them in their bag unless they are:
· an asthma reliever inhaler: all pupils can self-medicate with their inhalers; 
· an Epipen, (adrenaline emergency medication for anaphylaxis): this should be carried by pupils at all times. Additional Epipens are kept in the medicine cupboard in the Medical Room and in the first-aid kit in the Refectory. 
· a diabetic insulin pen: the pupil will carry out their own treatment. Younger pupils are supervised by the School Nurse when administering insulin.
If an individual uses an inhaler he/she should appear with it for games sessions, fixtures, day trips and residential visits.
All medicines should be brought by the pupil to the School Secretary for safe keeping in the medicine cupboard or Staffroom fridge. All medicines should be clearly labelled with the pupil’s name, name of medicine, its dosage, timing of administration or the circumstances in which it should be used. Medicines will then be dispensed by the School Secretary.


Consent
The School requests consent from all parents on entry to the school for the use of the following dressings and medicines:
· Elastoplast fabric and waterproof dressings 
· Non-adhesive dressing and micropore tape 
· Waspeze for stings 
· Paracetamol tablets and Calpol.
Consent is given for use on an “as and when required” basis and forms part of the Pupil Medical Record.
[bookmark: Mobile]Mobile phones
[bookmark: Music]Pupils should not have a mobile phone in school unless it is needed to make essential travel arrangements because the pupil uses public transport or walks to and from school.  If a pupil is dropped off or picked up from school then there is no need for them to have a mobile phone in school. Pupils are allowed to use the office phone to call home for urgent matters.

Pupils are required to hand in their phone at registration and it can be collected from the school office at the end of the day.  Failure to follow this procedure will result in a mobile phone ban for the offending pupil.  Pupils must have returned a slip giving permission to have their phone in school.

Music
Lessons are given on a rotational basis with only one academic lesson missed per week.
[bookmark: MusicTuition]Pupils receiving instrumental lessons during school time will be shown the relevant timetable on the Music notice board, and must make every effort to turn up for lessons on time.  A personal reminder of the lesson time in prep books is often helpful, especially as lessons are often held on a rotation basis.  Pupils having lessons over lunch will have a packed lunch ordered which needs to be collected from the School Office and eaten in the library.
Music tuition and payment
The department has a team of 34 visiting music teachers, many of whom play an active part in the musical life of the city and county.
Specialist instrumental tuition is available on many instruments: violin, viola, cello, double bass, flute, oboe, clarinet, saxophone, bassoon, French horn, cornet, trumpet, trombone, tuba, euphonium, guitar, voice, recorder, orchestral and kit percussion, piano and organ.
Progress is monitored by means of music reports and an annual music parents’ evening. The school has a number of instruments to loan, and beginners are offered free tuition on string instruments in their first term in the Lower School.
Incoming pupils are invited to an Open Evening prior to the start of the school year. They have the opportunity to have a ‘hands on’ experience with a variety of instruments. Trial lessons often precede the final choice. If your child would like to begin playing a musical instrument please speak to Mrs Dunnett.
Billing 
All visiting teachers at Norwich School are self-employed. Each has their own contract which includes method and time of billing. Usually bills are payable a term in advance. (You may care to check that cheques or bills are not buried at the bottom of blazer pockets!) Contracts also contain details concerning the termination of lessons. Our teachers aim to give 30 lessons over the course of a year. 
Missed Lessons
[bookmark: Nelson]Pupils should try to give their teacher 48 hours notice if they anticipate missing a lesson for a school trip. Teachers are likely to charge where unreasonable notice of absence if given. If your child is ill, it is important to let your teacher know and to send a message via the School Office
Nelson
“I am myself a Norfolk man…and glory in being so.”
Horatio Nelson was born in Burnham Thorpe in Norfolk, son of the rector Edmund Nelson. Although born at Burnham Thorpe, he was educated at Norwich School, within the precincts of the cathedral, then later at the Paston School in North Walsham.
Admiral Horatio Nelson, 1st Viscount Nelson (29 September 1758 – 21 October 1805) , was famous for his participation in the Napoleonic Wars, most notably in the Battle of Trafalgar, a decisive British victory in the war, where he lost his life. By his death in 1805 Nelson had become a national hero, and he was given a State Funeral. To this day his memory lives on in numerous monuments, the most notable of which is London's Nelson's Column, which stands in the centre of Trafalgar Square.
On or near the 21st October every year the school commemorates Admiral Horatio Nelson’s last and most successful battle, the Battle of Trafalgar, fought on 21st October 1805.
Nelson’s final dispatch before the Battle of Trafalgar “May the Great God, whom I worship, grant to my Country, and for the benefit of Europe in general, a great and glorious Victory; and may no misconduct in any one tarnish it; and may humanity after Victory be the predominant feature in the British Fleet. For myself, individually, I commit my life to Him who made me, and may his blessing light upon my endeavours for serving my Country faithfully. To Him I resign myself and the just cause which is entrusted to me to defend. Amen. Amen. Amen."
[bookmark: Norvicensian]Norvicensian
The school magazine is called ‘The Norvicensian’. It contains news and reviews of various events, an arts section and reports on trips, activities and sport, all from the previous academic year.
Every pupil receives a copy of the magazine. Do ensure you receive your copy from your son or daughter.
[bookmark: Issues]Notice
Notice to be given by Parents means (unless the contrary is stated in these terms and conditions) a term's written notice addressed to and received by the Head Master personally or signed for by the Head Master's secretary or the Bursar on the Head Master's behalf. It is expected that parents will consult with the Head Master before giving notice to withdraw a pupil.
Provisional notice is valid only for the term in which it is given and only when written and accepted in writing by the Head Master personally or The Master of the Lower S. Sequential provisional notices are not permitted. 
Fees in lieu of notice means fees in full for the term of notice at the rate that would have applied had the Pupil attended including any adjustment to take into consideration the benefit of a scholarship or bursary or any other award or concession applicable at that time.
A term's notice to be given by Parents means notice given before the first day of a term and expiring at the end of that term. A term's notice must be given in writing if the Parents wish to cancel a place which they have accepted; or if Parents wish to withdraw a pupil who has entered the School; or if, following the GCSE year or AS Level year, the Pupil will not return for the following year even if he/she has achieved the required grades; or if the Pupil wishes to discontinue extra tuition.
[bookmark: Nurses][bookmark: ON]ON Society
The objects of the Old Norvicensian Society are: “To provide friendship amongst former pupils of Norwich School, to afford a ready means of communication between them, to maintain their connection with the School and to advance the welfare of the School”.
Click on the links on the school website for details of membership, a list of committee members and information about sports. NSAonline is now live for news and events. It also enables you to find your contemporaries and see what they’re doing now. Go to www.nsaonline.org.uk now and register.
[bookmark: Parents]Photographs from recent ON events are now posted in the Norwich School Gallery and recent events can be found on NSAonline.Click the link to Download information about NSAonline (Word file; right click to save) or contact: Rachel Lightfoot The ON Secretary 71a The Close Norwich Norfolk NR1 4DD Tel:(01603) 728 430 Fax:(01603) 627036 e-mail: ons@norwich-school.org.uk
Parental Involvement
There is much opportunity for parental involvement in the life of the school, and this we actively encourage. Help at PTA events, assistance in school drama productions and help with school day trips are just a few ways in which this is possible. Please visit the school PTA website for more information. 
Parents’ Evenings
There are two Parents’ evenings each year in November and June. These offer parents the opportunity to meet their child’s Form Tutor. Appointments last for ten minutes. If you feel you need longer than this please request a double appointment. For matters of particular concern to parents please contact your child’s Form Tutor without delay rather wait until Parents’ Evening  
Protocol for separated parents
[bookmark: Photography]Where parents are separated or divorced, it is the School’s expectation that those parents will attend our Parents’ Evenings together and share appointments with appropriate members of staff. This is standard practice as it ensures, among other things, consistency in the information that is presented to parents. If a formal, legal agreement makes the above difficult to achieve then parents should keep the School informed.
Parking
In the mornings, parents may park in Bishopgate or drop their child off outside the school gates.  Please drive past the school, turn at the side street on the left and pull up with the school on your left.  If it is busy this enables cars to wait without blocking existing traffic and will ease congestion considerably. Please do not park on the yellow lines if you intend on leaving your car.
We ask parents not to drive into the school playground before school when pupils are gathering in this area. In the afternoons, parents may park in the playground but there is limited space and it can become congested very quickly. Bishopgate itself usually becomes very busy around 4.00 p.m. and patience will be required!  However, there is usually a significant improvement after the first few days of term.
Photography
The children are regularly photographed on an informal basis as part of our desire to illustrate school life within the school family and through the media. On entry to the school you will have agreed to allow us to use and store digital images. We do not allow the names of pupils  to support such photos.
In addition we organise photographs with a professional photographer which can be purchased by parents:
· A whole school photograph is taken every five years. 
· Class and Team photographs – June 
· Individual photographs – October 
Prep (Homework)
Prep is a reminder that education does not only take place in school hours or in the classroom. Parental interest reinforces the importance of school work. All year groups are set prep on daily basis in the following subjects: English; Maths; Science; History & Geography.
L1 & F1: Individual Preps should take no longer than 30 minutes each.
F2 & F3: Individual Preps should take no longer than 40 minutes each.

Prep that is poorly attempted may be asked to be repeated. Reading, including reading aloud, should be a regular activity and pupils are encouraged to do this on a daily basis. However if your child is really struggling with prep we do not expect them to work on it for a long period of time without success. Please write a note in the prep diary explaining the problem.
Prep Diary
Pupils are issued with a new prep diary each term. Pupils should fill this in on a daily basis for each subject prep set as well as enter a record of reading aloud done on a regular basis. Parents should sign the prep diary only when they have seen the completed work and make appropriate comments if required about the prep or indeed if their child was unable to do their prep. This system is also used to communicate other matters between parent and Form Tutor and, as such, should be seen daily.
In taking an interest parents should help their child rather than tackle the work themselves and be aware that techniques and even facts may have changed since they were at school!
[bookmark: Plagiarism][bookmark: Prefects][bookmark: Presentation][bookmark: Reception]Policies
The following documents and polices are available from the School Office
Admissions Policy
Anti-Bullying Policy
Behaviour Policy
Complaints Procedure / Number of complaints received in the last twelve months
Curriculum Policy
EAL Statement
Exclusions Policy
Health & Safety Policy
Learning Support Statement
Rewards & Sanctions Policy
Safeguarding Policy
Staff List with qualifications
Statement of Academic Performance

Reception
The Lower School office is open from 8.15am to 4.30pm each day during term time. The Senior School reception, at No 71a The Close, is open during term time and the school holidays, Monday to Friday from 8.30am to 5pm. The main switchboard number is 01603 728430.
[bookmark: Records]Records
All personal information relating to pupils is kept on the school's management system, as well as in paper form. Pupils’ personal files are kept for five years after they have left school.
The school records a pupil’s address details, date of birth, dates of attendance, etc, and their examination results. This information is held indefinitely and is most often used for reference requests.
Please note that all information held, whether on computer or in written form, is subject to the  Data Protection Act.
[bookmark: Rewarding][bookmark: School]
Rewards and Sanctions
Rewards

Stars are awarded for effort, helpfulness and consideration for others. This can be for a single act or cumulative over a period of time.  

When receiving a star, a yellow card is filled in with details of the worthy deed and is taken home to be signed by a parent/guardian. The card is then brought in the next day and posted in the ‘star box.’ Each star contributes to a House and individual competition.

It is fully expected that all pupils will be rewarded regularly throughout the term.

Badges are awarded for 20/40/60 stars. A ‘gold’ badge is given to pupils to wear permanently if 60 stars are awarded.


Sanctions

The School has a two tier punishment system. The minus is sanctioned for poor behaviour or attitude to work. All minuses are recorded and the Master or Second Master will speak to all pupils receiving a minus. Rude and aggressive behaviour may receive an additional punishment of standing outside the Second Master’s office for a short period of time. A pupil who is being particularly disruptive or disrespectful will be sent immediately (accompanied by another pupil) to The Master of the Lower School.

The stripe is sanctioned for more severe examples of very poor behaviour or attitude. A pupil receiving 3 minuses in any one half-term will also receive a stripe. The Master will send home a card informing parents of the stripe and request them to sign the card and return it to School. 

Many pupils will probably never receive a stripe. However, if they do, we urge parents to support the School. If parents feel that the sanction is unjust, then we encourage them to come in and speak to Mr Ingham. However, we ask parents to consider that pupils may underplay their own role in events leading to a punishment! 

Consistently poor behaviour or attitude to work can lead to the issue of a ‘Support Card’. This will be taken by the pupil to al lessons for a week. Subject teachers will note for every lesson how the pupil has behaved. Parents will see the card each evening. At the end of the week the card is returned to The Master of the Lower School and in consultation with the Form Tutor a decision is taken to decide if sufficient progress has been made. On rare occasions the support week is repeated and parents are consulted to determine the next course of action.

Suspension / Exclusion

For offences of a severe nature such as bullying, vandalism and stealing pupils may be suspended. This is done in conjunction with the Head Master. Parents are called to explain the punishment and a letter taken home to confirm this.

On the rare occasion when a pupil’s actions result in a permanent exclusion to be considered then the Head Master will act with The Master of the Lower School to ensure correct procedure is followed.  Full information is contained within The Exclusions Policy.

All Stars, Minuses and Stripes are recorded on pupils’ end of term report for parents.
School Council
The School Council allows elected pupils to discuss school issues as representatives of their Form. The School Council meets every three weeks.
[bookmark: Adverse]School Closure
Other than in very exceptional circumstances, the school will open; lessons will be taught. So if it is safe for your child to travel to school, please send him/her in!
Any decision not to open the school will be broadcast on Radio Norfolk from 7.00am and will be posted on the school’s website: www.norwich-school.org.uk. Please check this rather than ringing.
Any pupil who is unable to be collected will be supervised by staff. Staff will be available to look after pupils who are “stranded” after school hours. Pupil collected during the school day must sign out with the School Secretary.

[bookmark: Scouts]School Rules and Guidance
[bookmark: _Toc174175899][bookmark: _Toc167863273][bookmark: _Toc144276364][bookmark: _Toc144269926][bookmark: _Toc80610723][bookmark: _Toc80000603][bookmark: _Toc78361962][bookmark: _Toc78361460][bookmark: _Toc78360958][bookmark: _Toc77409056][bookmark: _Toc75355565][bookmark: _Toc75338604][bookmark: _Toc75336559][bookmark: _Toc75333425]General Rules 

A high standard of conduct and good manners is expected of all pupils both in and out of school. A breach of good manners or common sense and any conduct liable to lower the reputation of the school will be treated as a breach of the school rules. Pupils are expected to show respect, courtesy, kindness and consideration towards their fellow pupils and members of staff at all times.

Uniform & Hair

We have high expectations of all pupils regarding appearance and uniform. The regulations for school uniform and games kit must be adhered to during normal school hours, including travelling to and from school and school events. Jewellery may not be worn with school uniform including bracelets. Uniform should be worn tidily and in a way which is appropriate, i.e. shoes should be polished, ties and top buttons done up, shirts tucked in and trousers not at ‘half-mast’ and blazers should be worn; unless instructed otherwise.

Hair should be of a length and style to be in keeping with the wearing of the school uniform. Hair should be tidy. The dyeing of hair is not permitted. Unusual hair colouring is not acceptable. All clothing and property should be clearly marked with the owner’s name and form.

Routine 

Pupils should walk in and out of Morning Assembly in silence; walk along corridors and keep noise to a minimum. Pupils should walk to and from lunch with a member of staff in an orderly fashion keeping noise to a minimum so as not to disturb the residents of the Close or members of the Senior School. Silence is expected when reaching the steps to the Senior School.

Pupils should wait quietly and sensibly in the lunch queue. Pupils should eat a variety of foods to give them a balanced diet. Concerns about diet should be brought the attention of the Master of The Lower School who will notify the School Nurse if deemed necessary. Pupils should tidy their meal area when finished, tuck their chair under the table and return their tray to the tray hatch. Pupils will line up and wait to be walked back to The Lower School with a member of staff.
Pupils should keep cloakrooms tidy using hooks; shoe racks and shelving appropriately with any damage reported immediately to a member of staff. Snacks, such as fruit and cereal bars may be eaten outside during breaks (or in the Form room during inclement weather). Sweets, chewing gum and fizzy drinks are not allowed in school.

Breaks

Pupils may use the playground before school starts but should refrain from activity and use the time to talk to their fellow pupils in a calm and polite manner. The Adventure Playground is out of bounds at this time. A duty member of staff will supervise the pupils between 8.15 and 8.30; ringing the bell once for pupils to line up in their forms in single file and again to signal quiet. Monitors will lead forms into school.

On dry days pupils should be on the playground, quiet playground or field at the discretion of the duty staff. The paved areas outside the Practical Area and the area around the Pavilion are out of bounds.

Pupils may stay inside at break for the following reasons:

· It has been declared a wet break by the duty staff
· They have been given permission by a member of staff 
· They are visiting the library between 1.00pm and 1.15pm to exchange books
· They are attending a supervised activity by a member of staff
After school 
Lessons finish at 4.00pm and pupils are expected to leave by 4.15pm unless they are attending an official activity. Pupils should await collection at the designated collection point and should not wait on the adventure playground, field or outside the school gates but remain in an orderly manner under the supervision of the end of day duty staff. Pupils should wear their school blazer and be smart and tidy before leaving school at the end of the day.  Pupils who have not been collected by 4.15pm will automatically be taken by the duty staff to join Homework Club.
Scouts & Cubs
The 8th Norwich Sea Scout Group and Octavi Explorer Scout Unit have a combined youth membership of about 300. The Group is sponsored by Norwich School, and membership is open to boys and girls at the school, subject to space.
Cub Scout Packs		
Monday Pack: 6.15-7.45pm
Wednesday Pack: 6.30-8.00pm

Sea Scout Troops
Port Watch: Tuesdays 6.50-9.00pm
Starboard Watch: Thursdays 6.50-9.00pm
Both watches share the same weekend and holiday programmes.

Explorer Scout Unit
Mondays 8.00 to 9.30 p.m. as arranged
The overwhelming majority of the leadership is provided by volunteers drawn from the parent body, former members, and others simply with an interest in Scouting. The Group is one of about 100 in the country recognised by the Royal Navy, for which it receives a number of privileges. The Group is also an RYA Training Centre, and runs courses for dinghy sailing, power-boating, and marine VHF radio. There are continuous opportunities to gain the BCU star awards.
Parental Help
Essential to the functioning of the Group is lots of parental help, and all parents are requested to contribute in one of the many ways in which we need help. Examples of parent help include: helping with the Cubs, Scout and Explorer weekly meetings; helping on residential events; helping with weekend activities; providing transport for events; helping with fund raising and social events; helping with repairs and maintenance; becoming members of the Executive Committee (Trustees); helping with aspects of the huge administration involved.
Financing the Group
The main income comes from subscriptions, gift aid (income tax rebate), direct payments for residential events, fund raising by parents, and occasional grants. A substantial sum is required to maintain the facilities and large, active programme of the three sections.
Requests to Join
Please print out and send (as hard copy only please) the Join Request Form. Places in all three sections are often oversubscribed, so you are advised to get yourself on the list in good time, and thereafter to keep pressing so we do not forget you!
[bookmark: Security]Security                                                                                  
Entry into the school grounds and all the school buildings is controlled by security keypads.
If you are likely to be on the school premises during the day for any length of time between 8.40am and 4pm please report to the School Office when you arrive and request a visitor’s badge. By wearing a badge you will be protected from being challenged by every member of staff you meet! Staff do not wear any form of identification. 
[bookmark: Smoking][bookmark: Snacks][bookmark: SportsInjuries][bookmark: SportsEquipment]Sport
It is important that all those who are involved in the playing and supporting of Norwich School sport are aware of the need for the highest standards of sportsmanship at all levels.
· Playing to win is important but not at the expense of enjoyment or fair play
· At all times respect and courtesy should be paid to the opposition and our sportsmanship should be exemplary. 
· Open criticism of or dissent from umpiring or refereeing decisions is unacceptable. 
· There must be no foul or abusive language on the field. 
· Physical or verbal intimidation of opponents is completely unacceptable. No opponent should be verbally abused or deliberately distracted by any actions or words. 
· Losing a match is not the end of the world and all boys and girls should know how to lose graciously. Similarly over-enthusiastic victory celebrations must be avoided. 
· Behaviour when visiting other schools should be exemplary. 
· Behaviour by boys or girls or other spectators while watching sport is regarded in the same way as playing and must not give offence. 
· This code applies at all age levels and in House as well as School matches.
We encourage parents to transmit a similar message about good sportsmanship.
Games programme
It is the School’s policy to produce School teams in all Primary Games and in several of our Secondary Games. There are three Primary Games for boys: rugby, hockey and cricket; and three for girls: netball, hockey and rounders. If a pupil is selected to represent the School in one or more of these games, they are expected to attend the matches without exception, unless prior notice has been given to the teacher in charge of that team or if permission has been sought and granted by the Master of the Lower School.
Teams & Events
Pupils must attend certain out of school hours events such as Sports Day and the School expects pupils selected for a team to represent the School.  School fixtures take priority over Club fixtures.
Matches against other schools
Parents are encouraged to support their sons and daughters at school matches. Fixtures are listed in the termly Calendar; furthermore pupils should make parents aware of fixtures that are arranged after the calendar goes to press via the weekly newsletter.
All pupils selected to represent the school for a fixture are, in accordance with the school rules, expected to play.  Should there be a special circumstance when your son/daughter will not be available you should write to the Master of the Lower School seeking permission at least one week prior to the fixture.  Fixtures can be found in the school calendar.  Should fixtures be added or rearranged at short notice we will be sympathetic to pupils who have a prior engagement. 
We expect all pupils to respect their coaches’ decisions during training, when the teams are selected and during the matches themselves.  Pupils are also required to always demonstrate good sportsmanship towards both their team mates and opposition.  
Maps and directions to other schools are not routinely distributed. If directions are required the school suggests that opponent school websites are visited and directions downloaded. Pupils travel to fixtures in uniform unless directed otherwise.
Both at Norwich and at other schools a post-match tea is provided for pupils and parents. At Redmayne tea will be available before and after fixtures in the pavilion. Fixtures in the Close use the school refectory after the match.
At the end of a home match parents are free to take their sons and daughters home after they have attended tea. It is important that pupils are seen as generous hosts. All pupils should leave in uniform. 
If bad weather is expected the school emergency phone line will be in use (07866 386850) where a message will be left stating if the fixture has been called off.
Off Games
You are asked to send in a note detailing why your son/daughter is unable to do games and excusing him or her. This must be handed in to the Lower School Secretary or Form Tutor immediately on arrival at school. Pupils with a note may be allowed to work in the Library or in a designated room at the discretion of the teacher in charge. They may be given a useful activity (e.g. timing events) to do outside or will simply observe the sports session.

Sports equipment
Boys and girls are expected to provide their own basic sports kit including a hockey stick but the School will provide more specialised equipment (e.g. hockey goalkeeping kit) when it is needed.
It is school policy that boys and girls must wear mouthguards when playing rugby and hockey.  Mouthguards should be made to a specific standard by a dental surgeon. With this in mind, O-Pro, members of the National Dental Mouthguard Association, visit the School on a regular basis and provide custom-fitted mouthguards. Details of the O-Pro service are mailed to parents annually.
With similar regard for Health and Safety requirements, it is also School policy that boys and girls must wear shin-pads when playing football or hockey.
Cricket helmets must be worn by all boys playing cricket whenever they are batting, wicket- keeping or fielding close to the wicket. The School will provide helmets for boys.
[bookmark: Taxis]The school has reached an agreement with a local taxi firm, Goldstar (01603 700700), who have undertaken to ensure that all their drivers have clearance from the Criminal Records Bureau before transporting children. All taxis booked by the school will come from the above firm.
Parents are of course free to make their own arrangements when taxis are required.
[bookmark: Textbooks]
Stationery & School Bags
Pupils will need a fountain pen, pencil, eraser, 30cm ruler and a set of coloured pencil crayons.  These can be carried in a book bag or rucksack.  Please note that the school does not have the storage capacity for large sports bags.  All pupils joining Lower One, Form 1 and Form 2 are required to have a recorder, preferably with a suitable protective cover.
Textbooks
The school provides all the necessary textbooks. Pupils are expected to look after the books and return them at the end of the academic year. If a pupil loses or damages a textbook, he or she is liable to be charged (on average a textbook costs in the region of £10 to £15). Such charges will be added to the fee-bill account.
Transport
Buses & Coaches
Several of the main routes into Norwich are served by bus and coach services which transport pupils to Norwich School and other schools in the city. Some are regular bus services, others are provided by private coach companies, while the Dereham service (NSBUG) is run by a committee of parents. Details can be obtained by contacting the School's Admissions Registrar.
Pupils travelling to school on buses normally walk from Tombland through the Cathedral Close and across the field to school, using the gate by the tennis courts. At the beginning of each academic year, pupils travelling on the same bus are gathered together in order that they can walk in a group to the bus stop at the end of the day.  Parents should ensure their child is familiar with the pick up and drop off points.
Park & Ride
Norfolk County Council offer special reductions for Norwich School pupils. Information can be found on the Council's website.
Trains
Local train timetables can be accessed through the relevant East Anglia website.
Car Share
Parents are encouraged to car share where possible.
Taxis
The school has reached an agreement with a local taxi firm, Goldstar (01603 700700), who have undertaken to ensure that all their drivers have clearance from the Criminal Records Bureau before transporting children. All taxis booked by the school will come from the above firm. Parents are of course free to make their own arrangements when taxis are required.
Walking
www.iwalktoschool.org provides further information and advice on walking.  Living Streets champions the needs of people on foot.  See the Highway Code online for information specifically for pedestrians.
Cycling
The Norwich Cycle Route Map can be found at http://www.norwich.gov.uk/intranet_docs/A-Z/CYCLE%20MAP.pdf. Cycling proficiency testing is organised by the school in the Trinity Term.
 IMPORTANT: The inclusion of any link on this page does not imply any endorsement or recommendation of the services mentioned or advertised. No responsibility can be accepted for the consequences of utilising these links.
[bookmark: University][bookmark: What][bookmark: Worshipful]Worshipful Company of Dyers
The existence of the craft of dyeing in London was first noted in 1188 and craftsmen Dyers were endowed with powers of self-regulation in 1310-11. The first Royal Charter however was issued by Henry IV in 1471 and subsequently renewed in the same terms by Edward IV in 1472. Charters were renewed by successive sovereigns until the last one in 1704 from Queen Anne. Our byelaws under this charter are dated 31st October of the same year. Until 1515 the Dyers ranked 12th in order of precedence among City of London Livery Companies, but in 1516 this was amended and we now stand 13th in precedence following the Worshipful Company of Clothworkers.
After a number of vicissitudes, including a 'small conflagration' in 1666, the company now flourishes at its Dowgate Hill site, acquired in the 16th Century. The present hall was built in the 19th century and is the 3rd hall to stand on this site.
The Company's present-day activities are centred on continuing development of the craft of dyeing (nowadays largely chemistry) through strong connections with (amongst others) the Dept. of Colour Chemistry at Leeds University and the Society of Dyers & Colourists in Bradford, as well as education (Norwich School and several schools in the LOGVEC scheme in London) and general charitable work.
We are also known for our involvement, together with the Worshipful Company of Vintners, in the care of the swans on the River Thames. Traditionally this included the whole of the river but is nowadays taken to be the non-tidal section above Teddington Lock. The annual Swan-Upping voyage is a particularly important event in the Dyers annual calendar!




Frequently asked questions …
You need to contact your son or daughter urgently at School
Please telephone the Lower School Secretary on 01603 305791 who can pass on a message. 

Your son or daughter is absent from school
If your son or daughter is ill please telephone the Lower School office as soon as possible and let the secretary know how long your son/daughter is likely to be away. In cases of prolonged absence it may be appropriate to arrange for some work to be sent home.

Your son or daughter feels they are being bullied
If you feel your son or daughter is being bullied you should talk to them about the incident and refer to the school’s anti-bullying policy which will guide you in dealing with traditional and cyber forms of bullying. Please contact your child’s Form Tutor.

Your son or daughter is late for school
If a pupil arrives at school too late to report in at Form Registration, he or she must report to the Lower School Secretary, even if this will make him or her late for their first lesson.

Your son or daughter has a medical appointment during the day
Notes requesting absence for medical appointments should be handed in to the Lower School Secretary as soon as possible. 

Your son or daughter is not fit enough to do games
You are asked to send in a note detailing why your son/daughter is unable to do games and excusing him or her. This must be handed in to the Lower School Secretary or Form Tutor immediately on arrival at school.

Your son or daughter misses the bus at the end of the day
We ask parents to have a contingency plan so that your son/daughter knows what to do. Pupils who miss the bus are asked to go back to the Lower School and inform either the Lower School Secretary or the Homework Duty Supervisor so that we are alerted to any difficulty and can help contact parents. Mobile phones are permitted for those pupils who   use public transport and a permission slip can be obtained from the Lower School Secretary.

You are unable to attend a Parents’ Evening
Contact your son or daughter’s Form Tutor at the earliest opportunity. It may be possible for you to speak to staff at an alternative, mutually convenient time.

Your son or daughter misses lessons through extra-curricular activity
We will sometimes ask pupils to catch up on work missed; they should speak to the subject teacher and complete notes if applicable during breaks or at home.
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